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PRODUCT DATA SHEET 
part number:  EXT 

  

NOTE: 
This is an Infrared receiving device 

Optional Extra’s 
o Infrared trigger devices 

      
 
Description: 
 
Typically this unit would be located outside beside an external door to register 
when a member of staff has left the building and stepped outside into the garden. 
 
This Infrared receiver has a range of up to 10m (32.8ft) so any Infrared signals 
from trigger devices that are picked up locally by the device are sent by radio back 
to the control panel to help identify the location a particular member of staff. 
 
It has a built in self test facility to check that the Infrared receivers are working 
correctly and because it does not have the need for any buttons the Infrared 
trigger device can send the reset signal to clear a call on the unit. This means the 
external Infrared receiver will never need to be touched during everyday use. 
 
We recommend dual-tech belt clip or pendant devices are used with this device 
rather than Infrared only keyfobs. This ensures that a radio signal from the dual-
tech transmitter unit will start an assistance call with the panel even if it isn’t seen 
by an external receiver. 
 
Note that Infrared reception may be limited on sunny days where the ambient 
Infrared levels being given off by the sun is high. 
 
Levels of Call: 
o Patient / Staff / Emergency Call (from an Infrared trigger device) 
o Reset o Tamper fault 
o Low Battery  o IR sensor fault 

  
 
Technical Specification: 
o Reassurance LED and comfort tone 
o Factory set unit identity plus fully supervised monitoring 
o Conforms to BS6799 Class VI 
o Effective radiated power: 10mW integral aerial, approved to MPT1344 (licence 

exempt) 
 
In pursuance of a policy of continued improvement, the company reserves the right to 
change the design and specification without prior notice 
 
    Supplier: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Alarm Radio Monitoring Ltd 
Brunel Road 

Enterprise Park 
Leominster 

HR6 0LX 
 

Tel: 01568 610016 
Fax: 01568 615511 

 
 

E-mail: 
sales@arm.uk.com

 
 

Website: 
www.arm.uk.com
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