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PRODUCT DATA SHEET 
part number:  HCU 

  

Optional Extra’s 
o Shown opposite with optional 

magnetic reset tool 
Also available as 

o Assistance only variant 
o Service Call variant (SCU) 

       
 
Description: 
 
Typically this unit would be used in an area where there is a damp atmosphere 
e.g. shower rooms or around an indoor swimming pool, or in sterile environments 
where cleanliness is paramount so the unit needs to be wiped down. 
 
Perfectly suited for lifeguard chairs, wet rooms, kitchens, hospital theatres etc, the 
more prominent red “emergency” button is used to indicate an urgent situation as 
opposed to the smaller orange staff “assist” button for less urgent calls. 
 
The green “reset” button not only cancels a call once dealt with, but if no call is 
active it can be used to indicate a “staff presence” in the room, without the need 
for generating a call onto the system. 
 
The magnetic reset option means that without the special reset tool a call cannot 
be cancelled. This makes it ideal when a manager is required to attend a call as 
staff will not be able to clear a call once the unit has been activated. 
 
Optional extra’s for this unit to trigger an assistance call could be – 
o ARM infrared call point upgrade to allow infrared keyfobs/pendants to be used 
 
Levels of Call: 
o Staff Call o Reset o Magnetic Reset (optional) 
o Emergency o Staff Presence 

 o Low Battery  
  
 
Technical Specification: 
o Reassurance LED and comfort tone 
o Factory set unit identity plus fully supervised monitoring 
o Conforms to BS6799 Class VI 
o Effective radiated power: 10mW integral aerial, approved to MPT1344 (licence 

exempt) 
 
In pursuance of a policy of continued improvement, the company reserves the right to 
change the design and specification without prior notice 
 
    Supplier: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Alarm Radio Monitoring Ltd 
Brunel Road 

Enterprise Park 
Leominster 

HR6 0LX 
 

Tel: 01568 610016 
Fax: 01568 615511 

 
 

E-mail: 
sales@arm.uk.com

 
 

Website: 
www.arm.uk.com
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