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PRODUCT DATA SHEET 
part number:  NPC 

  

Optional Extra’s  

o Ceiling mounted pull cord 
(Hard Wired or Infra Red version) 

 
 
Description: 
 
Typically this unit would be located in an ensuite bathroom beside the toilet, in 
communal W/C’s, or living spaces like lounges and dining rooms. The service user 
can then easily pull the bright orange cord on the unit to call for assistance.  
Because the orange cord from the underside of the unit reaches the floor, the easy 
grip triangle at the base allows for the service user to call for assistance even if 
they are on the floor. 
 
The large orange “staff call” button generates the next level of call indicating 
further assistance is required, whilst the red “alarm” button indicates an 
emergency situation. 
 
The green “reset” button not only cancels a call once dealt with, but if no call is 
active it can be used to indicate a “staff presence” in the room, without the need 
for generating a call onto the system. 
 
Optional extra’s for this unit to trigger an assistance call could be – 
o ARM infrared call point upgrade to allow infrared keyfobs/pendants to be used 
o An Infra Red ceiling mounted slave pull cord unit  
o A hardwired ceiling mounted slave pull cord unit 
 
Levels of Call: 
o Patient Call o Reset 
o Staff Call o Staff Presence 
o Emergency o Low Battery 

  
 
Technical Specification: 
o Reassurance LED and comfort tone 
o Factory set unit identity plus fully supervised monitoring 
o Conforms to BS6799 Class VI 
o Effective radiated power: 10mW integral aerial, approved to MPT1344 (licence 

exempt) 
 
In pursuance of a policy of continued improvement, the company reserves the right to 
change the design and specification without prior notice 
 
    Supplier: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Alarm Radio Monitoring Ltd 
Brunel Road 

Enterprise Park 
Leominster 

HR6 0LX 
 

Tel: 01568 610016 
Fax: 01568 615511 

 
 

E-mail: 
sales@arm.uk.com

 
 

Website: 
www.arm.uk.com
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