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• • • Size
Height =  127 mm 
Width  =    75 mm
Depth  =    45 mm (70 mm including pull switch) 

• • • Weight 178 gms

Forming part of the arm Staff Alarm system are various staff alarm 
call points.  These units can be wall mounted to provide a fixed 
activation point for requesting assistance in the event of an incident.

Applications include law courts, police cells, detention centres, 
social security offices, interview rooms, consultant rooms etc where 
staff are vulnerable or at risk of being attacked by those around 
them.

Infra-red sensors on the front of the Help Call Unit & Affray Unit 
enable remote activation by using a staff infra red trigger device 
(IR Fob, Pendant, BeltClip).  

These fixed points can either be used as a system or combined with 
infra red ceiling location units, in corridors and stairwells, to provide a 
static and mobile staff alarm system.

• • • S64-HCU-IR
The Help Call Unit has two levels of call and a splash proof membrane 
which incorporates the Emergency, Assistance and Reset buttons.

There is an optional magnetic reset switch which ensures only 
authorised staff can reset the unit.

• • • S64-AFF-IR
The Affray Unit has a large red mushroom push button for easy 
activation.  The unit comes with a key-switch reset on the side, to en-
sure only authorised staff can reset the unit following an alarm.

• • • S64-ESC
The Emergency Staff Call Point has a red emergency 
“Pull to activate / Push to reset” switch on the front.

• • • Size
Height =  127 mm 
Width  =    75 mm (80mm including keyswitch)

Depth  =    45 mm (65mm including mushroom button) 

• • • Weight 270 gms

• • • Size
Height =  127 mm 
Width  =    75 mm 
Depth  =    30 mm 

• • • Weight 142 gms
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• • • Casing ABS casing 

• • • Call Types Assistance (Help Call Unit) | Emergency | Reset | Low Battery | Fault 

• • • Infra Red Sensor
For use with Staff Infra Red Triggers: infra-red fobs | pendants | beltclips  
(excludes Emergency Call Unit)

• • • Call Reassurance Call Points incorporate a reassurance LED & tone

• • • Power 1 x 3.6v AA lithium battery

• • • Battery Life 3-4 years under normal operating conditions

• • • System Size
Up to 3,000 devices
Factory set unique identity

• • • Frequency 173.225 MHz

• • • Standards EN 301 489 | EN 300 220 | RoHS | WEEE

Technical Specification:

Emergency Call Unit
S64-ESC

Affray Unit
S64-AFF-IR

Help Call Unit
S64-HCU-IR

Staff Alarm Points


